
How to change your U of I password 
 
 

These instructions are for those that need to change their 
passwords after initially receiving it, or if it is about to expire.   
 
For those who have lost their passwords or whose passwords no 
longer work, your password needs to be reset.  This can be done by 
contacting helpdesk@uidaho.edu, or for additional assistance 
helpdesk@niftt.gov. Once you have received a password, you can 
change it using the following instructions.  
 
 

1. Go to:     http://helpdesk.uidaho.edu 
2. Click on “Account Tools” in the upper left of the page 
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3. Enter your current username and password in the upper right 

 
4. Select “Change Passwords” from the upper right  

 

 



 
 
5. Follow the directions to create and save your new password 

 
 
 

 


